
32&.(7���������$�<($5�$6�$�1(:6/(77(5�38%/,6+(5�
�
$FFRUGLQJ�WR�+RZDUG�3HQQ�+XGVRQ��SXEOLVKHU�RI�7KH�1HZVOHWWHU�RI�1HZVOHWWHUV���WKHUH�
DUH�DW�OHDVW���������SURIHVVLRQDO�DQG�DPDWHXU�QHZVOHWWHUV�LQ�WKH�8QLWHG�6WDWHV��VRPH�
HVWLPDWH�DV�PDQ\�DV����������DQG�WKH\�DUH�UHDG�E\�PLOOLRQV�RI�SHRSOH���
�
:+$7�$�1(:6/(77(5�5($//<�,6 �
�
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KDYH�WKH�SULQWHG�LVVXHV�GHOLYHUHG�WR�\RX�RQ�)ULGD\��8QWLO�WKHQ��\RX�ZLOO�EH�DW�WKHLU�PHUF\��
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UH�UHIHUULQJ�WR�WKH�YDOXH�WR�D�VXEVFULEHU��,W�PLJKW�VXUSULVH�
\RX�WR�OHDUQ�WKDW�VRPH�VXEVFULEHUV�SD\������WR������D�\HDU�WR�JHW�WKHLU�KRW�OLWWOH�KDQGV�RQ�
YLWDO�LQIRUPDWLRQ�WKDW�NHHSV�WKHP�DEUHDVW�RI�FXUUHQW�WUHQGV�DQG�VKLIWV�LQ�WKHLU�UHVSHFWLYH�
ILHOGV��7KHUH�DUH�WKH�KHDY\�KLWWHUV��WKH�PDMRU�OHDJXH�QHZVOHWWHUV�WKDW�DUH�IHZ�DQG�IDU�
EHWZHHQ��DQG�QHHG�QRW�FRQFHUQ�XV�IRU�WKLV�UHSRUW��2Q�WKH�RWKHU�HQG�RI�WKH�HFRQRPLF�VFDOH��
PDQ\�EHJLQQLQJ�QHZVOHWWHU�SXEOLVKHUV�JR�WRR�ORZ�LQ�SULFLQJ�WKHLU�SXEOLFDWLRQ��6RPH�DUH�
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FHDVH�SXEOLFDWLRQ��
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JRHV�RQ��\RX�PLJKW�WU\����������RU�HYHQ�����D�\HDU���EXW�GRQ
W�JR�WR�WKH�KLJKHU�H[WUHPHV�
XQWLO�\RX�FDQ�HVWDEOLVK�VRPH�NLQG�RI�SURMHFWLRQV�RQ�WKH�QH[W�\HDU
V�HGLWLRQ��
�
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WKH�VDPH�LQIRUPDWLRQ�\RX�DUH�JLYLQJ�WKHP��
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V�WKH�SODFH�IRU�\RXU�RZQ�RSLQLRQV��YLHZSRLQWV��HGLWRULDO�
FRPPHQWV�DERXW�\RXU�VXEMHFW�RU�ILHOG��6D\�ZKDW�\RX�OLNH�RU�GLVOLNH�DERXW�ZKDW
V�JRLQJ�RQ��
ZKDW�FKDQJHV�VKRXOG�EH�PDGH��ZKDW�WKH�FRPSHWLWLRQ�LV�GRLQJ��ZKDW�KDSSHQHG�DW�D�



VHPLQDU�\RXU�UHFHQWO\�DWWHQGHG��$OVR��DVN�UHDGHUV�IRU�WKHLU�RSLQLRQV�DERXW�ZKDW�\RX�DUH�
SURYLGLQJ�LQ�\RXU�QHZVOHWWHU��ZKDW�ZRXOG�WKH\�OLNH�WR�VHH�FRYHUHG"��WHOO�ZKR
V�GRLQJ�
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VRPH�FRQJUDWXODWLQJ�\RX�RQ�\RXU�SURJUHVV��RWKHUV�FRPSODLQLQJ�DERXW�\RX�RU�VRPHERG\�
HOVH�LQ�WKH�ILHOG��$�IHZ�PLJKW�DVN�TXHVWLRQV�RU�EH�ORRNLQJ�IRU�DGGLWLRQDO�KHOS�DQG�
LQIRUPDWLRQ�WKDW�\RX�KDYHQ
W�\HW�SURYLGHG�LQ�\RXU�QHZVOHWWHU��7KHVH�FDQ�EH�
SULQWHG�DV�LV��ZLWK�WKH�VXEVFULEHU
V�SHUPLVVLRQ��RU�HGLWHG�WR�ILW�\RXU�VSDFH��7KH\�DOVR�JLYH�
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IXWXUH�LVVXHV��,V�WKHUH�D�QHZ�PDFKLQH�RQ�WKH�PDUNHW"�$�QHZ�JDGJHW�RU�SURGXFW�WKDW�PLJKW�
KHOS�UHDGHUV"�+HUH
V�WKH�SODFH�WR�WHOO�WKHP��$OO�SXEOLVKHUV��PDQXIDFWXUHV�DQG�GLVWULEXWRUV�
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FRPSDQLHV�LQ�WKH�ILHOG��QHZ�LGHDV��QHZ�SHRSOH��RU�DQ\WKLQJ�WKDW�ZLOO�KHOS�UHDGHUV�
DFFRPSOLVK�PRUH�LQ�WKHLU�ILHOG�RI�LQWHUHVW��
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SHRSOH�LQ�WKH�ILHOG��\RX�FDQ�ZULWH�WR�WKHP�DQG�DVN�LI�\RX�PD\�UHSULQW�D�SDUWLFXODU�DUWLFOH�LQ�
\RXU�QHZVOHWWHUV��QDWXUDOO\�JLYLQJ�WKH�DXWKRU�IXOO�DWWULEXWLRQ�IRU�WKHLU�ZRUN��6RPH�PD\�
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ZDQW�WR�NQRZ��%H�FRQFLVH��NHHSLQJ�DOO�LQIRUPDWLRQ�EULHI�DQG�WR�WKH�SRLQW�DV�\RX�PDNH�
HYHU\�LVVXH�LQIRUPDWLYH��LQWHUHVWLQJ��KHOSIXO�DQG�YDOXDEOH�VR�VXEVFULEHUV�ZLOO�ZDQW�WR�ILOH�
DOO�LVVXHV�IRU�IXWXUH�UHIHUHQFH��DQG�UHQHZ�WKHLU�VXEVFULSWLRQ�\HDU�DIWHU�\HDU��
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7KLV�LV�ZKDW�ZLOO�PDNH�\RX�D�PLOOLRQDLUH�RU�EUHDN�\RX�DV�D�QHZVOHWWHU�SXEOLVKHU��,W�KDV�
EHHQ�UHSRUWHG�WKDW�PDQ\�QHZVOHWWHU�SXEOLVKHUV�PXVW�VSHQG�XS�WR����FHQWV�RQ�SURPRWLQJ�
WKHLU�QHZVOHWWHU�IRU�HYHU\�GROODU�WKH\�WDNH�LQ��2WKHUV�VD\�WKDW�DW�OHDVW�����RI�WKHLU�
VXEVFULSWLRQ�UHYHQXH�PXVW�EH�XVHG�IRU�DGYHUWLVLQJ�DQG�SURPRWLRQ��7KLV�PHDQV�\RX�FDQ�
H[SHFW�WR�VSHQG������LQ�DGYHUWLVLQJ�IRU�HYHU\��������LQ�VXEVFULSWLRQV�\RX�UHFHLYH��,I�WKDW�
VHHPV�GLVFRXUDJLQJ��GRQ
W�OHW�LW��<RX�FDQ�VWLOO�PDNH�ELJ�PRQH\�LQ�WKLV�ILHOG��EXW�WKDW
V�ZK\�
WKH�KLJK�VXEVFULSWLRQ�SULFH�ZDV�VWUHVVHG�HDUOLHU�LQ�WKLV�UHSRUW��<RX�QHHG�WKH�DGGLWLRQDO�
GROODUV�WR�ZRUN�ZLWK��
�



$V�ZLWK�SURPRWLQJ�DQ\�SURGXFW��\RX�ZLOO�DGYHUWLVH�\RXU�QHZVOHWWHU�LQ�SXEOLFDWLRQV�WKDW�
DUH�UHDG�E\�\RXU�WDUJHW�PDUNHW��$OVR��LI�\RXU�PDUNHW�LV�VRPHZKDW�OLPLWHG��QRW�WKH�PDVV�
DXGLHQFH��\RX�FDQ�VROLFLW�VXEVFULSWLRQV�E\�UHQWLQJ�QDPHV�RI�OLNHO\�SURVSHFWV��7KHUH�
LV�VRPH�GLVDJUHHPHQW�RQ�WKLV��EXW�PRVW�DXWKRULWLHV�WHQG�WR�IDYRU�127�RIIHULQJ�D�IUHH�
VDPSOH�LVVXH�RU�HYHQ�D�VDPSOH�LVVXH�DW�WKH�UHJXODU�SULFH��7KH�UHDVRQ�JLYHQ�LV�WKDW�EHVW�
UHVXOWV�DUH�XVXDOO\�REWDLQHG�E\�EXLOGLQJ�LQWHUHVW�DQG�DQWLFLSDWLRQ�LQ�WKH�DGYHUWLVLQJ��EXW�
QRW�VDWLVI\LQJ�WKH�UHVXOWLQJ�FXULRVLW\�XQWLO�\RX�JHW�WKH�VXEVFULSWLRQ�RUGHU��2QFH�D�SURVSHFW�
VHHV�D�VDPSOH�LVVXH��LW�VHHPV��WKH\�KDYH�VDWLVILHG�WKHLU�FXULRVLW\�DERXW�LW�DQG�SURFUDVWLQDWH�
DERXW�VXEVFULELQJ��XVXDOO\�QRW�VHQGLQJ�LQ�WKHLU�RUGHU�DW�DOO��KRZHYHU�VLQFHUH�WKHLU�
LQWHQWLRQV�PLJKW�KDYH�EHHQ��<RX�PLJKW�ZDQW�WR�WHVW�ERWK�PHWKRGV�DQG�FRQWLQXH�ZLWK�WKH�
RQH�WKDW�EULQJV�EHVW�UHVXOWV�IRU�\RX��
�
$�+<327+(7,&$/�352027,21$/�&$03$,*1 �
�
/HW
V�VD\�\RXU�QHZVOHWWHU�ZLOO�VHOO�IRU�����D�\HDU��<RX�VSHQG��������LQ�DGYHUWLVLQJ�DQG�
UHFHLYH��������LQTXLULHV��<RX�DQVZHU�WKHVH�LQTXLULHV�ZLWK�D�JRRG�VDOHV�OHWWHU�DQG�
GHVFULSWLYH�FLUFXODU�H[SODLQLQJ�DOO�WKH�EHQHILWV�RI�VXEVFULELQJ��<RX�FRQYHUW�����RI�
WKHVH�LQTXLULHV�WR�VXEVFULEHUV��7KLV�JLYHV�\RX�����VXEVFULEHUV�#�����HDFK�IRU�D�WRWDO�JURVV�
RI����������6XEWUDFW�\RXU�RULJLQDO��������DGYHUWLVLQJ�FRVW�OHDYLQJ�\RX����������1RZ�
VXEWUDFW�WKH�PDLOLQJ�FRVW�WR�SXEOLVK�DQG�PDLO�\RXU�QHZVOHWWHU�WR�VXEVFULEHUV���WLPHV�D�
\HDU��DQG�WKLV�JLYHV�\RX�D�WRWDO�FRVW�RI�DERXW���������GHSHQGLQJ�RQ�ZKHWKHU�\RX�PDLO�)LUVW�
&ODVV�RU�XVH�EXON�PDLOLQJ�SHUPLW��ZKLFK�LV�D�FRQVLGHUDEOH�VDYLQJ��,Q�URXQG�QXPEHUV�LW�ZLOO�
OHDYH�D�QHW�SURILW�RI�DERXW����������
�
2I�FRXUVH��WKH�QH[W�ORJLFDO�VWHS�LV�WR�LQFUHDVH�WKH�DGYHUWLVLQJ�WR�WKUHH�RU�IRXU�WLPHV�WKH�
RULJLQDO�DPRXQW��KRSHIXOO\�WR�SURGXFH�DQ�HTXDOO\�SURSRUWLRQDWH�QXPEHU�RI�VXEVFULEHUV�RU�
D�QHW�RI����������
�
$OWKRXJK�EODWDQW�KDUGFRUH�DGYHUWLVLQJ�VKRXOG�127�EH�LQFOXGHG�ZLWKLQ�WKH�SDJHV�RI�WKH�
QHZVOHWWHU�LWVHOI��\RX�FDQ�JHQHUDWH�DGGLWLRQDO�UHYHQXH�E\�LQFOXGLQJ�VXEWOH�RIIHUV�RI�ERRNV��
UHSRUWV�RU�D�VHUYLFH�WKDW�\RX�FDQ�SURYLGH�WR�UHDGHUV��,I�SUHVHQWHG�LQ�D�GLJQLILHG�PDQQHU�
WKDW�LV�SHUFHLYHG�DV�EHLQJ�KHOSIXO��QRW�DV�FROG�DGYHUWLVLQJ��WKLV�FDQ�SURYLGH�PDQ\�H[WUD�
RUGHUV�IURP�VXEVFULEHUV�WKURXJKRXW�WKH�\HDU��%HIRUH�VXEVFULSWLRQ�HQG��VHQG�UHQHZDO�
QRWLFH�WR�NHHS�WKH�VXEVFULEHU�RQ�\RXU�OLVW��(YHU\RQH�ZRQ
W�UHQHZ��RI�FRXUVH��EXW�\RX�
VKRXOG�EH�DEOH�WR�NHHS�DERXW����WR�����HDFK�\HDU���DQG�WKHUH�ZLOO�QRW�FDUU\�WKH�KLJK�
SURPRWLRQDO�FRVW��7KDW
V�ZKHUH�WKH�UHDO�PRQH\�ZLOO�VWDUW�FRPLQJ��7KDW
V�ZKHQ�\RX
OO�EH�
ZHOO�RQ�\RXU�ZD\�WR�\RXU���������D�\HDU���RU�HYHQ�PRUH��
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